








What do our customers say?

World Bank, Country Director, Georgia

“The World Bank recognizes the important role ESBI, under its
management contract for transmission company GSE, has played in
improving the power supply to Georgian citizens. ESBI has executed its
management contract as a team, and we appreciate the work of all those
individuals who have served on the project and the support they were
given from ESBI's headquarters in Dublin’

Former Prime Minister, Kosovo

“I wish to express my sincere appreciation of your work here over the
past years. ESBI brought not just expertise but a commitment to doing
an excellent job for Kosova in very difficult financial and operating
circumstance. You can be assured that your contribution here has been
deeply valued. Your managerial and diplomatic skills help to build KEK
into a much stronger organisation, you have played a key role at the very
centre of our economic and political life”

Project Director, The Electricity and Water Authority (EWA),
Kingdom of Bahrain

“EWA acknowledge the services rendered by ESBI on the 66kV
Transmission Network Development Programme. ESBI conducted

their services as clients’ representative in a very professional manner,
insuring decisions are made in the best interests of the development

and the Authority. These outstanding efforts have led to the success of
the programme despite the numerous difficulties encountered during

the execution of the programme. Assuring you of our appreciation of the
quality of services offered by ESBI”

Senior Executive, Hrvatska Elektroprivreda (HEP), Croatia
“We would recommend your company to other companies. ESBI is very
professional in carrying out all contractual tasks with HEP, you really are
an excellent company”
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What about our parent company?

Founded in 1927, ESB is 95% owned by the Government of Ireland,
with the remaining shares held by an employee share option trust.

ESB Business Units

Power Generation owns and operates the regulated 4,651MW of
installed capacity in Ireland. This includes hydroelectric, coal-fired,
oil-fired, gas-fired and peat-fired power stations.

Networks owns the high-voltage transmission system and is the
owner and operator of the medium- and low-voltage distribution
system. Activities include planning, construction, maintenance and
operation of the networks.

Customer Supply provides electricity to final domestic and business
customers, based on published tariffs which are approved by the
Commission for Energy Regulation (CER). Overall market share

for ESB Customer Supply in 2006 was 53%, with the number of
customers at 1.98 million.

People
- 7,856 employees;

- 2.04 million customers;

- 94,400 new customers connected.

Assets

- ESB Power Generation owns and operates generating stations in the

Republic of Ireland with an installed capacity totalling 4,651MW.

Performance
- €38,570 million revenue and operating income;

- €523 million operating profit;

- €432 million profit after tax.



Health and Safety

Quality

Environment

Employees

Business Continuity

Corporate Governance

Corporate and Social
Responsibility

OHSAS 18001 Certification achieved
at Amorbieta, Spain and Coolkeeragh,
Northern Ireland power plants.

ISO 9001:2000 Certification.

ISO 14001:2004 Certification achieved
at Amorbieta, Spain and Coolkeeragh,
Northern Ireland power plants.

Continuing Professional Development
Certification.

Active programme, contingency plans
aligned with BS25999.

ESBI sets and maintains high standards
of business conduct.

ESBI is committed to being a successful,
responsible and progressive company
contributing to economic and social life
in all the countries in which it operates.



For Further Information Please Contact Us At:

18/21 St. Stephen’s Green Dublin 2, Ireland
Telephone: +353 (0)1 703 8000

Fax: +353 (0)1 676 4408

E-Mail: marketing@esbi.ie

www.esbi.ie

Offices in: London, Glasgow, Bahrain, Hanoi,
Johannesburg, Cork and Spain.

www.esbi.ie





